


About the BAC
• 300 adult and children’s classes per 

year
• 10-14 gallery shows per year• 10-14 gallery shows per year
• Ongoing community ARTreach to low-

income families and seniors
• 3 week long juried crafts show every 

December



FileMaker Pro
• Segmented databases

– Donors
– Students– Students
– Crafts Showcase Artists & Customers



Salesforce
• Implemented 9/1/09
• Integral selling points:

– Relationship management– Relationship management
– Reporting
– Customization
– Price



Problems
• User Adoption
• Mass quantities of data: time consuming 

to input and not always useful enough to input and not always useful enough 
to justify investment.



Custom Objects















Apps
• We love:

– Conga Merge
– Vertical Response– Vertical Response

• We need:
– Data loader for Mac
– Mass lead conversion tool


