Brooklin




About the BAC

e 300 adult and children’s classes per
year

e 10-14 gallery shows per year

e Ongoing community ARTreach to low-
Income families and seniors

e 3 week long juried crafts show every
December




FileMaker Pro

e Segmented databases

— Donors
— Students
— Crafts Showcase Artists & Customers



Salesforce

 Implemented 9/1/09

 Integral selling points:
— Relationship management
— Reporting
— Customization
— Price



Problems

e User Adoption

 Mass guantities of data: time consuming
to input and not always useful enough
to justify iInvestment.



Custom Objects



Printable View | Customize Page | Edit Layout | Help for this Page

% Add Tags
« Back to List: CS Applications
Open Activities (0] | Activity History (0] | Enrollments (0] | MNotes & Attachments (0] | Faculty [10+] | CS Applications (0] | Denations (0] | Campaign History (1] | HTML Email Status (0] | Contact History [7] |
Event Inventory (Donated By) (0] | Event Inventory (Purchased By} [0] | Faculty[0] | Assistant [0]

-
Contact Detail | Edit ] Detete [l cione | Request update [l create connection [l view connections Jl setup pledge I setup Recurring Donation | conga Merge |
Contact Owner  Brianna Whitney [Change] Phone |:|

Name 'Smith Work Phone
Salutation Name Smith Mobile
Organization Name  |ndividual Fax
Title Do Not Call
Mailing Address | | Email Opt Out
Emall [~ J@aolcom
Website

Description | |

} Sensitive Information
¥ Membership

Membership Type  FM Date Active  3/4/2009
Semester  Spring Payment Method  Credit Card
Year 2009 Check Number
Date Paid  3/9/2009 Membership Cost  §$50.00

Membership Expiration Date  3/4/2010




Edit | Del Moms Fall WE am Ages 2-3 Wednesday 9:30-11:30am Downstairs G10/2008 11/5/2008
Edit | Del Moms Fall THURS PM Ages 2-5 Thursday 12:30-2:30 pm Downstairs 91172008 111372008
Edit | Del W08 Moms WED Ages 2-3 Wednesday 9:30-11:30 Downstairs 1M472009 3/25/2008
Edit | Del W08 Moms MO Ages 2-3 MO AM Monday 9:30-11:30 am Downstairs M 22008 3/30/2008
Edit | Del W08 Moms THURS am Ages 2-3 Thursday 9:30-11:30 Downstairs 1152009 3M19/2009
Edit | Del W08 Moms TUE am Ages 2-3 Tuesday 9:30-11:30am Downstairs 1M3F2009 3/24/20089
Show 10 more » | Go to list {20) »
CS Applications CS Applicafions Help &
Mo records to display
! Donations Ca aym : Donat Hist y | Donations Help &)
Mo records to display
Campaign History Campaign History Help (&
Action Campaign Name Start Date Type Status Responded Member Status Updated
Edit | Del General E-Mail 3/25/2009 Email Sent 3/25/2009 12:27 PM
















AppS

 We love:

— Conga Merge

— Vertical Response
 We need:

— Data loader for Mac
— Mass lead conversion tool



