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Our Mission
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We use Salesforce.com for…..

1. Contacts

2. Tracking Courses, Course Instances & Course 
Registrations

3. Tracking Donations



Contact Types



Contact Type List



Example: Report by Contact Type



Courses, Course Instances & Course Registrations

Why keep track of this in Salesforce.com?

• CLAE offers 10+ different courses Nationwide – SF.com allows us to track all 
Students, Faculty, etc. in one central place.

• Easily create and pull lists of information pertaining to Registrants, Faculty, meal 
preferences, lodging preferences, etc. to use internally and to send to hosting preferences, lodging preferences, etc. to use internally and to send to hosting 
venue.

• Allows us to create dashboards so everyone can see enrollment numbers, without 
constantly having to ask “how many people do we have registered for….”

• When marketing upcoming courses, we can methodical pull lists of individuals that 
will be most interested or could benefit from our services.



Courses Tab



Course Instances Tab



Registration Tab



New Registration Page



Registrations on Contact Page



Registration Dashboard



Example: Report of All Faculty in 2008



Campaigns – Donation Tracking



Campaign Detail


