ANGEL.COM FOR NON-PROFITS

Angel.com Live Webinar

Phone-enabling Salesforce.com for
Non-profit Success

Maximize Productivity, Minimize Costs: Phone-enabling
Salesforce.com for Non-Profit Success

Speakers In the non-profit world, maximizing productivity while minimizing expenses is
* Lisa Glass Kornstein, always a priority. Getting important constituent data from your salesforce.
NY Non-Profit User Group Leader | com application to the people who need it most — your outreach, support,

« Timothy Stockert, MBA, MSW and service personnel — and doing so easily and efficiently, is critical to

Director of Training and Capacity running your organization.
Development,

Council On Accreditation Are you getting the most benefit out of your salesforce.com application?
* J. Laws, Senior Account Exec, What if accessing and updating your salesforce.com data was as simple
Angel.com and cost-effective as talking on the phone?

When Join Angel.com for a free live webinar and learn how to extend the power
Thursday, September 18th of your salesforce.com application to the phone. We'll discuss how
2:00pm ET phone-enabled CRM solutions can help you improve the productivity and

efficiency of your outreach marketing and support functions while at the

Cost same time reducing costs and enhancing the constituent experience.
Free!

Learn how to:
1 sat down with my Angel.com account <A :
. . utomate outbound or inbound phone surveys
representative and he built the system . .
right in front of me as 1 described what + Setup volunteer check in/check out lines
features 1 needed and how it would be « Create automated donation and information lines
used. He then tested and deployed the « Easily deploy an enterprise-grade virtual call center
program that same day. And, since it's
a hosted solution, 1 don't have the
extra expense of maintaining in-house
call management software,

All attendees will receive a 10% pricing discount!

s - Ron Forrin. Get educated without leaving your office! Join Angel.com for 1 hour on
‘fif_'__l':"m] Director of Vehicle Donations, | Thursday, September 18th at 2pm ET. It's easy, it's quick...and it's free.

Mehwood

"We weren't using any other method before, it was too cost prohibitive. If we
wouldn't have stumbled into Angel.com, we would not have a statewide hotline
helping low-income families get the food assistance they need.”

- Jessica Bartholow, Statewide Program Mgr
California Association of Food Banks
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