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Winter ‘09 was released based on the schedule below:

Winter "09 General Release Maintenance Windows
IMSTANCE DATE TIME
CS0 (Sandbox), C52 (Sandbox) Septepaker 19 gpm to 12am FOT

NAl, MAG October 3 gpm to 2am PDT
MAZ, NAT, NAG, NADS October 10 gpm to Zam FDOT

MAOD, APO, EUD, CS1 (Sandbox) Cctober 11 10am to 3pm FOT

Winter '09 release notes can be found at the following link:




Winter '09 release provides several enhancements to salesforce ideas.
Some of them are listed here-

Merge duplicate ldeas

Administrators can delete votes using the API

Community members can demote an idea

Post an idea to multiple categories- new multi-select categories field

Admin can conditionally highlight ideas based on STATUS
New ldeas HTML editor
Comment validation on votes

Administrators can now specify which portal users have access to a
particular community

IDEAS is now enabled by default for all organizations




Case Teams — Like Account & Sales Teams, Case Teams allow
users to collaborate on cases.

— Multiple users can respond to inquiries, or a workflow may be setup to
inform a case team of a change in case “Status”

— Case Team Members Related list — users, contacts and portal users
— Case Team Roles

“Edit my Case Comments” profile permission (previously the only
people who could delete or edit a case comment were
administrators with the modify all data permission)

Mass edit or reassign cases
— Useful when agents are out of office for extended periods
— “Transfer cases” permission is needed




Data Storage -1GB (1000 MB)
File Storage - 1GB (1000 MB)
















1
'+

T






Ve ]
& #












,y



