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Winter ‘09 was released based on the schedule below:

Winter ’09 release notes can be found at the following link:
https://na1.salesforce.com/help/doc/en/salesforce_winter09_release_notes.pdf
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Winter '09 release provides several enhancements to salesforce ideas.
Some of them are listed here-

• Merge duplicate Ideas
• Administrators can delete votes using the API 
• Community members can demote an idea
• Post an idea to multiple categories- new multi-select categories field
• Admin can conditionally highlight ideas based on STATUS
• New Ideas HTML editor  
• Comment validation on votes
• Administrators can now specify which portal users have access to a 

particular community

IDEAS is now enabled by default for all organizations
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• Case Teams – Like Account & Sales Teams, Case Teams allow 

users to collaborate on cases. 
– Multiple users can respond to inquiries, or a  workflow may be setup to 

inform a case team of a  change in case “Status”

– Case Team Members Related list – users, contacts and portal users
– Case Team Roles 

• “Edit my Case Comments” profile permission (previously the only 
people who could delete or edit a case comment were 
administrators with the modify all data permission)

• Mass edit or reassign cases 
– Useful when agents are out of office for extended periods

– “Transfer cases” permission is needed
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• Data Storage -1GB (1000 MB)
• File Storage - 1GB (1000 MB)
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• Salesforce mobile platform may be used to access CRM 
data as well as create custom iPhone applications –
salesforce mobile may be downloaded using a iTunes 
Store Account

• Dashboards for Mobile
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• Calendar sharing is available for PRM users
• For the portals, HTML messages may be displayed in any language 

supported by salesforce
• Salesforce Mobile is accessible for portal users on their Blackberry, 

iPhone, Treo, windows mobile (salesforce mobile and PRM licenses
must be purchased)

• Bronze PRM licenses are no longer available although still 
supported by salesforce.
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With Winter ’09 release
• Now you can share related records- when you share a parent record 
• Share multiple records e.g. all opportunities in a region
• Send multiple invitations for one record
• Validation rules now need not be used for records where “received 

connection” name = not null , custom field added
• Junction object support



9

��������������������������������������������
• In Winter ’09, Salesforce Content provides support for Google 

Documents
– Share, publish and capture feedback on Google documents
– A  Google doc can be associated to a workspace in two ways, by 

using the Contribute tab in salesforce content to add a  new or 
existing doc

– Using the Add Google Doc to Salesforce button when a Google 
doc is open in your Google Apps Account

– Gmail to Opportunity
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• The new Campaign Influence feature allows you to track the 

influence of multiple campaigns on an opportunity
– Campaign Influence related list appears on an opportunity related list

– Campaign Source renamed “primary campaign source”

• Mass removal of campaign members from a campaign has been 
added 

• New Budget, actual cost, ROI fields for Campaign Hierarchies
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Other updates to the application for Winter ’09 Release include-
– Account search on lead conversion
– Choosing Lead status default for different record types on lead conversion
– Enable salesforce to track opportunity splits natively, not using a custom object
– Option for linking emails to Activity History on opportunities – with “email to 

salesforce”
Reports/ Dashboards

– Schedule and email reports 
• Maximum of 200 scheduled reports per day

– Personal tags now may be added to Dashboards

Language Support
The following new languages are now supported by salesforce:

– Czech*
– Danish
– Hungarian*
– Polish*
– Turkish*

Note: * This language is not automatically available, request a sales rep. In addition, the language is only available as 
an end-user language, which means that only the end user labels are translated.
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• Cross object formulas can be used for self-relationships (standard & 

custom)
– Ability to reference Parent Account, Case & Campaign

– Manager (from User)
– Reports to (from Contact)

– custom lookup relationships 

– Custom hierarchy relationships (on user) fields in formulas 

• When building formulas in salesforce you may use new logical 
operators && And , II Or, ==
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• Workflows and Approval processes on junction objects 
– In summer 08 you could create 2 master-detail relationships on a  single 

junction object, in winter ’09 you can create activities, workflows and 
approval processes

• Workflows on case comments, criteria “Case comment – published = 
true”, update fields on the related case or send outbound messages
– Changing case status when a new comment is added from the self service 

portal
– Notifying someone associated with the case when certain new comments 

are added

• Recall Actions for Approval Processes
– In earlier versions you could set an option to allow submitters to recall 

approval requests. In winter ’09, you can create actions – field update, 
email alerts or tasks which are performed when a submitted request is 
recalled. e.g. you can create a recall action to change the status of a  
request from “in progress” to “not submitted”, the pending approval 
request is also withdrawn.
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• Winter ’09 introduces several new features that enhance the 

capabilities of the previous versions of Visual Force-
– Standard list controllers- Using Visual force and a standard list controller 

you can leverage standard salesforce behavior such as  pagination, item 
selection and mass action buttons

– Visual Force may be used for email templates – In addition to text, 
HTML, and custom HTML email templates, Winter ’09 provides the 
ability to create email templates using Visual force markup. The primary 
feature of a  Visual force email template is the ability to perform 
advanced options on data that is sent to a  recipient. Previously, an 
email template could only display fields from a  single record. By creating 
an email template with Visualforce components, the content of the 
template ca contain information from multiple records.

e.g. sending details of all cases associated with a contact all opportunity      
products associated with an opportunity

– Custom Buttons are now available
– Package Visual Force Applications
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•Allow Apex Triggers to call External Web Services
•Add full meta-data functionality to the Apex Code
•SOQL now supports semi-joins and anti-joins 
•Meta Data API for Analytics

•Export/ Backup the SFDC Reports Definitions to an external source
•Migrate or edit reports using Eclipse IDE

•Force.com IDE is Generally Available
•Enabling Edit functionality in Force.com IDE

•Allow the Documents Tab to be accessed/ modified from the Apex Toolkit 
for Eclipse
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Please note that there are many other smaller enhancements included in 
this release. 

Questions?


